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Technical Talk with RF
Monday, January 10 2:00 – 3:30 p.m. 
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#TechTalkRF
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Please keep your information up-to-date! 
• CDMS, CORES, Generation Verification Forms, Entity Profile Questionnaires (quarterly)

Following an event, send EOP-004 or OE-417 forms to disturbance@rfirst.org
CIP-008-6 incident reports are sent to the E-ISAC and the DHS CISA

Check our monthly CMEP update and quarterly newsletter for: 
• 2022 ERO Periodic Data Submittal schedule
• Timing of Standard effectiveness

• PRC-012-2 (R9) & TPL-007-4 (R6 and R10) effective January 1, 2022

BES Cyber System Categorization (CIP-002-5.1a)
• Assess categorization (low, medium, or high) regularly and notify us of changes

CIP Evidence Request Tool V5.0 is online, see website. 
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Reminders

mailto:disturbance@rfirst.org
mailto:operations@eisac.com
https://us-cert.cisa.gov/forms/report
https://rfirst.org/ProgramAreas/COMO/
https://rfirst.org/about/Newsroom/
https://www.nerc.com/pa/comp/CAOneStopShop/2022%20ERO%20Enterprise%20Periodic%20Data%20Submittal%20Schedule.pdf
https://rfirst.org/ProgramAreas/COMO/CIP/Pages/CIP.aspx
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Three new White Papers Approved by the Inverter-
Based Resource Performance Working Group (IRPWG)
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Odessa Disturbance Follow-up White Paper
This report includes key findings and recommendations from the Odessa 
Disturbance Report plus a technical discussion and basis for each recommendation.

IBR/Hybrid Fast Frequency Response (FFR) Capabilities White Paper
FERC Order 842 requires all newly interconnecting large and small generating 
facilities, both synchronous and non-synchronous, to install, maintain, and operate 
equipment capable of providing primary frequency response (PFR) as a condition of 
interconnection. This paper describes the relationship between PFR and FFR.

Grid Forming Technology White Paper
This paper compares grid forming (GFM) and grid following (GFL) inverter-based 
resource capabilities including their performance characteristics and advantages.
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https://www.nerc.com/comm/RSTC_Reliability_Guidelines/White_Paper_Odessa_Disturbance_Follow-Up.pdf
https://www.nerc.com/comm/RSTC_Reliability_Guidelines/White_Paper_IBR_Hybrid_Plant_Frequency_Response.pdf#search=IBR%2FHybrid
https://www.nerc.com/comm/RSTC_Reliability_Guidelines/White_Paper_Grid_Forming_Technology.pdf
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ERO Enterprise Informational Package
New Registered Entities: 101
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This comprehensive welcome package introduces new Entities to the NERC 
Registration process and assists any entities that are interested in learning about 
what is required of them to be registered as a new NERC Registered Entity or 
preparing to register with NERC for the first time. 

This package also provides new entities and current Registered Entities alike, 
with a wealth of valuable information and reference materials pertinent to NERC 
registration and certification, compliance, entity profile questionnaires and risk 
assessments, Section 1600 mandatory reporting requirements and much more. 
This is a one resource every entity should keep on hand and readily available for 
easy reference as questions arise.

Document Link

PUBLIC

https://www.nerc.com/pa/comp/RegistrationReferenceDocsDL/ERO%20Enterprise%20101%20Informational%20Package.pdf
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Upcoming ‘Talk with Texas RE’ Events
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NERC Long Term Reliability Assessment Webinar Link
January 12, 1:30-2:30 p.m. Central (2:30-3:30 Eastern)

Registration Activity Updates – ERO 101 Webinar Link
January 20, 1:30-2:30 p.m. Central (2:30-3:30 Eastern)

Colonial Pipeline Hack Webinar Webinar Link
January 27, 1:30-2:30 p.m. Central (2:30-3:30 Eastern)

Cybersecurity Threats Webinar Link
February 10, 1:30-2:30 p.m. Central (2:30-3:30 Eastern)

https://www.texasre.org/pages/calendar/events/2022/jan/talkwithtexasrenerc2021ltra
https://www.texasre.org/pages/calendar/events/2022/jan/talkwithtexasreregistrationactivityupdates
https://www.texasre.org/pages/calendar/events/2022/jan/talkwithtexasrecolonialpipelinehack
https://www.texasre.org/pages/calendar/events/2022/feb/talkwithtexasrecybersecuritythreats
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Open Forum 1 - Webinar
January 18, 2:00 p.m. – 4:00 p.m. Eastern
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SERC’s Open Forum is for operations, transmission, generation, security, 
compliance, and training staff of registered entities responsible for protecting the 
reliability and security of the Bulk Power System. The agenda for the January 18 
event includes an update on Align, ERO 101, plus a program on, “What to expect 
before, during, and after an audit” including timelines, scoping, expectations, 
procedures, tools, plus mitigation plans if there is a Potential Non-Compliance (PNC) 
discovered during the engagement.

Registration Link Agenda Brochure

https://www.serc1.org/outreach/events-calendar/event-details?id=08fb6a68-fb59-41fa-abbb-dd690a7b7155
https://online.flippingbook.com/view/121088197/
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FERC and ERO Enterprise Joint Review of Protection System 
Commissioning Programs Industry Webinar
January 24, 2:00 – 3:30 p.m. Eastern
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In April 2020, FERC, NERC, and the Regional Entities initiated a joint 
review to assess certain Registered Entities’ protection system testing 
and commissioning programs and procedures. In November 2021, a 
report was released that identified best practices and opportunities 
for improvements to reduce the risk of future misoperations. This 
webinar will debrief the report and share these lessons learned from 
the review. The targeted audience includes substation electricians and 
supervisors, substation field and commissioning engineers, relay 
technicians and engineers, communications technicians and engineers, 
company trainers, and Human Performance specialists.

Event Link

Presentation Presenter
Welcome and Introductions Michelle Cross, RF

Joint Review 
Recommendations and 

Findings
Bill Crossland, RF

Misoperations and 
Commissioning in the RF 

Region
Thomas Teafatiller, RF

Enhancing Oversight and Peer 
Reviews – Case Studies Jim Kubrak, RF

Commissioning Inverter 
Based Resources

Rich Bauer, NERC

Closing Remarks Michelle Cross, RF

https://www.ferc.gov/news-events/news/ferc-nerc-regional-entity-staff-release-joint-review-protection-system
https://rfirst.org/eventdetail?EventId=242
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Regional Winter Assessment Overview Webinar
January 26, 10:00 – 11:00 a.m. Central Time (11:00 - 12:00 Eastern)
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The purpose of this webinar is to provide information to registered entities and stakeholders 
that are involved in resource and transmission planning and operation of the bulk power 
system in MRO’s region. MRO staff will review the results of MRO’s evaluation of recent 
operating history and performance analysis specific to the MRO region, with a focus on the 
previous winter season to identify trends most impactful to system reliability, as well as 
evaluate resource and transmission system adequacy that is necessary to meet projected 
winter peak demands in 2021-2022. 

Registration Link

https://midwestreliability.webex.com/midwestreliability/onstage/g.php?MTID=ee58019cde9b630b5bae640a318100fa8
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Technical Talk with RF
Announcements

Technical Talk with RF is typically scheduled 
the third Monday of each month 2:00-3:30 p.m.

however, we have a new date for February
with Presidents Day

Save the date for our next event, 
Monday, February 14
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Tech Talk announcements and presentations are posted on our 
calendar on www.rfirst.org under Upcoming Events
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http://www.rfirst.org/
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Technical Talk with RF

Anti-Trust Statement
It is ReliabilityFirst’s policy and practice to obey the antitrust laws 
and to avoid all conduct that unreasonably restrains competition. 
This policy requires the avoidance of any conduct which violates, or 
which might appear to violate, the antitrust laws. Among other 
things, the antitrust laws forbid any agreement between or among 
competitors regarding prices, availability of service, product design, 
terms of sale, division of markets, allocation of customers or any 
other activity that unreasonably restrains competition. 

It is the responsibility of every ReliabilityFirst participant and 
employee who may in any way affect ReliabilityFirst’s compliance 
with the antitrust laws to carry out this policy. 
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Technical Talk with RF
January 10, 2022

Today’s Agenda

2022 Keynote Address and Tech Talk Opening Kickoff
Jeff Craigo – Vice President Reliability & Risk, RF

Mental Wellness, Human Performance and the Impact on Reliability
Tanya Hickey – Senior Manager Health & Safety Strategies, Ontario Power Generation
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Technical Talk with RF
January 10, 2022

Jeffrey L. Craigo
Vice President Reliability and Risk

Jeffrey L. Craigo, Vice President, Reliability & Risk, 
joined ReliabilityFirst in March of 2013.  Mr. Craigo is 
responsible for the reliability assurance, operational 
performance, and risk analysis organizations at 
ReliabilityFirst Corporation.  He provides leadership to 
management and staff and provides input into strategy, 
risk analysis and outreach practices with grid reliability 
and security as the primary goal across the industry. 

Mr. Craigo brings a diverse background in quality 
systems, manufacturing, strategic sourcing, supply chain, 
and leadership that span multiple industries, including the 
automotive, aerospace, electrical, hydraulics, and 
medical device industries.  Most recently, he served as a 
business partner and consultant, helping manufacturing 
companies improve their quality engineering and global 
strategic sourcing strategies.  His previous experience 
includes various leadership positions in quality 
assurance, global sourcing, and supplier development at 
Invacare Corporation, a global medical equipment 
manufacturer, where he was responsible for product 
quality, supplier development and new product process 
audits within a federally regulated (FDA) environment.  

Prior to Invacare, Mr. Craigo held various progressing 
leadership positions in supplier development, quality 
assurance, manufacturing, and program management at 
Eaton Corporation, an international diversified industrial 
manufacturer of electrical, hydraulic, and mechanical 
power equipment and systems for the aerospace, 
automotive, electrical, filtration, hydraulics, and truck 
industries.

Mr. Craigo has extensive experience in quality system 
and business process audits governed along federal 
statutory guidelines as well as managing the 
implementation of leading quality and manufacturing 
continuous improvement initiatives found today within 
industry.  

Mr. Craigo is a graduate of Ohio University, with a 
Bachelor’s of Science degree in Industrial & Systems 
Engineering.  He serves as a board member to the Lorain 
County Habitat for Humanity.  
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